
Starting the 
Care Conversation
A practical guide to recognising the early signs someone you love may
need extra support, and how to start the conversation with care. 



As our loved ones grow older, small changes can be easily
overlooked. A forgotten appointment, unopened letters, or
food left in the fridge.

These moments can make families pause and ask quietly… is
everything okay?

Starting a conversation about care early can make a
meaningful difference, helping loved ones maintain
independence, stay safe, and feel supported.

This guide helps families recognise the signs that someone
may need a little extra support at home, and offers practical
ways to start the care conversation with understanding and
respect.

Recognise the Signs. 
Start the Conversation.



Your Care Conversation 
Guide.
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Noticing the Little 
Changes

When someone you love begins to need a little extra
support, it starts with small changes that are easy to
overlook – a missed appointment, unopened mail or food
that has gone off in the fridge. 

These moments don’t always mean something is wrong.
But when they begin to happen more often, they can be a
sign that everyday tasks are becoming a little more
difficult to manage alone. 



Some common signs
families may notice
include: 

Unpaid bills or unopened mail 
Spoiled or uneaten food in the fridge 
Missed medications or confusion with prescriptions 
Burnt pots or the stove left on 
Changes in personal hygiene or clothing 
An untidy home or laundry piling up 
Missed appointments or social engagements 
Reluctance to leave the house 
Changes in mood, confidence or interest in activities 
New dents or scrapes on the car 
Hesitation or reduced confidence when driving 
Getting lost on familiar routes 



These changes can happen for many reasons – reduced
mobility, memory changes, grief, loneliness or health
conditions. Sometimes, these signs may also be linked to
changes in vision, hearing, medication routines or confidence
with everyday activities such as driving or leaving the house. 

Driving can also become more challenging over time due to
changes in vision, reaction time or confidence. For many
people, driving represents independence and freedom, so it
can be a particularly sensitive topic for families to raise.

Noticing small changes early can help open a gentle
conversation about safety and alternative ways to stay mobile
and connected. 



Why Acting 
Early Matters

Many families only begin thinking about care when
something urgent happens – a fall, a hospital visit or a
sudden change in health. But in reality, the support often
begins much earlier. 

Starting the conversations about care early can help
families make thoughtful decisions together, rather than
having to make difficult choices during a crisis. 



Maintain independence for longer 
Stay safe and comfortable at home 
Continue enjoying the activities they love 
Feel more confident in their day-to-day life 

Even small amounts of support can make a meaningful
difference. Help with everyday tasks such as cleaning, meal
preparation or transport (particularly if driving has become
more difficult) can ease pressure and allow someone to focus
on the things that matter most to them.

Assistance with transport or companionship can make it easier
to attend appointments, social activities or visit friends. 

For many people, remaining in the comfort of their own home
as they grow older is deeply important. Having the care
conversation early can help to make this possible and ensures
your loved one has a voice in the decisions being made.  

Early support can help
someone: 



Starting the 
Care Conversation

Talking about care can feel like a sensitive subject. Many
families worry about upsetting their loved one or making
them feel as though they are losing independence. 

The best time to start the conversation is often before
support becomes urgent, when everyone feels calm and
able to talk openly. 

Approach the discussion gently and respectfully. Share what
you’ve noticed and explain that your concern comes from a
place of care. 



Speak openly about what you’ve observed 
Listen carefully to how your loved one feels 
Keep the focus on wellbeing and independence 
Explore options together rather than making decisions for
them. 

Remember that this may not be a single conversation.
Sometimes it takes time for people to process change and feel
comfortable discussing support. 

What matters most is keeping the lines of communication
open. 

It’s also important to remember that your loved one has the
right to make their own decisions. The aim of these
conversations is not to take control away, but to support
informed choices and ensure their wishes remain central to any
decisions about care. 

Starting the conversation
early can help to: 



Conversation Starters 
That Help

Beginning the conversation can be the hardest part. Sometimes
a simple question can open the door to a supportive discussion
about what someone might need now or in the future. 

You might ask: 

How are you finding things around the house lately? 
Are there any tasks that feel harder than they used to?
Is there anything that would make day-to-day life a little
easier? 
What are the most important things you’d like to keep
doing as you get older? 
Have you thought about what kind of support you might
want in the future?

These conversations work best when they feel natural and
relaxed. Try to choose a quiet moment when everyone has
time to talk without feeling rushed. 

The goal isn’t to solve everything straight away, it’s simply
to start the conversation. 



When a Loved One 
Says “No”

It’s very common for people to feel uncertain about accepting
help. For many older adults, independence is deeply important.
The idea of needing support can feel confronting or unfamiliar.

If your loved one resists the idea of assistance, try to
understand the reason behind their feelings, as they may be
worried about: 

Losing their independence 
Being a burden to family 
Having unfamiliar people in their home 
Changes to their daily routine



It can help to explain that support is not about taking control
away, it’s about helping someone stay safe and comfortable. 

Sometimes starting with small amounts of help, such as
cleaning or meal preparation can make the idea feel more
comfortable over time. 

If your loved one is hesitant, it can help to focus on the benefits
of support rather than the need for care. Some families find
success by introducing small amounts of support at first such as
meal preparation, cleaning or transport

Accepting help can be an emotional step. For many people it
represents a change in how they see themselves.

If the conversation becomes difficult, an independent
professional such as a doctor, care provider or aged care
advisor can also help provide guidance 



Sharing Care as a 
Family

Supporting a loved one is often easier when families work
together. When care needs begin to increase, it can be
helpful to involve family members, close friends or trusted
supporters in the conversation. 

Talking openly about how support can be shared helps
avoid misunderstandings and ensures that no one feels
overwhelmed. 



Who can assist with different tasks 
How responsibilities can be shared fairly 
How everyone will stay informed about changes or concerns 
When professional support might be helpful

Families don’t always see situations in the same way. One
person may feel concerned about a loved one’s safety, while
another may believe everything is manageable. These different
perspectives are common and can sometimes lead to tension
between siblings or relatives. 

Taking time to listen to each other’s concerns and focusing on
what is best for your loved one can help families move forward
together. Sometimes bringing in an independent professional,
such as a healthcare professional can help guide the discussion
and provide reassurance for everyone involved. 

Families may wish to
discuss:



Caregiving can be both rewarding
and emotionally challenging. Keeping
communication open between family
members helps everyone feel
supported as decisions are made
together. 

It can also be helpful to make a
simple note of what has been
agreed, including who will help with
different tasks. This can prevent
confusion later and make it easier to
adapt support if needs change. 



Getting the right support

Sometimes family support alone may not be enough,
particularly as needs change over time. Professional home
care can provide additional support while allowing someone to
remain living comfortable in their own home, 

Many people begin their care journey with support for
everyday tasks such as: 

Cleaning and household help
Meal preparation 
Transport to appointments 
Companionship and social support 



Over time, support can be adapted if needs change. Choosing
the right care provider is important. A good provider will take
time to understand the individual’s preferences, personality
and routines and match them with caregivers who can build a
trusted relationship. 

Government programs are available to help support care at
home. My Aged Care is often the first step in accessing
government funded aged care support (They can arrange an
assessment to understand your needs and explain the services
available)

Seeking professional advice can help families understand the
options and make informed decisions. 



Planning Ahead for 
Later Life

Planning ahead can give families peace of mind and ensure
that a loved one’s wishes are understood and respected. 

These conversations don’t need to happen all at once but
discussing future preferences earlier rather than later can
help when making important decisions regarding your
choices. 



Some areas families may
wish to consider include:

Creating or updating a will
Appointing an Enduring Power of Attorney (EPA) and/or
Enduring Power of Guardianship to manage financial or
medical decisions if needed 
Documenting healthcare preferences through an
Advance Care Plan 
Discussing future living preferences, such as staying at
home or exploring other care options 
Considering how care may be funded if support is
needed later 

Some people may also wish to discuss end-of-life
preferences, such as where they would like to receive care
in later life and what matters most to them during that
time. 

It can also be helpful to record practical wishes, such as
funeral arrangements they would like their family to know
about. 

Encouraging your loved one to record their wishes can help
ensure their preferences are clearly understood. 
While these conversations can feel difficult, they are also
an opportunity to make sure decisions reflect what matters
most to the person at the centre of them. 



What to Do If You’re
Worried
Noticing small changes in someone you love can feel
worrying, especially if you’re not sure what to do next. The
most important thing to remember is that you’re not alone.

Many families find themselves in this position and
recognising the signs early is often the first step toward
finding the right support. 

If you’ve started noticing changes in your loved one’s daily
life, there are a few simple steps that can help...



Take note of the changes – Small signs can sometimes
feel easy to dismiss, but paying attention to patterns
over time can help you understand whether additional
support may be needed. 

Start a gentle conversation – Share what you’ve
noticed with your loved one in a calm and supportive
way. Let them know your concern comes from a place
of care. 

Involve family or trusted supporters – If possible, talk
with other family members or close friends who may
have noticed similar changes. Sharing perspectives can
help you feel more confident about the next steps. 

Seek professional advice – Speaking with healthcare
professionals or care providers can help you better
understand what support options are available. 

Explore support early – Even small amounts of help can
make a meaningful difference. Support at home can
help someone remain safe, comfortable and
independent while easing pressure on family members. 



You Don’t Have to Wait
for a Crisis

Many families only begin exploring care when something
urgent happens. But acting on the signs early can help
prevent small challenges becoming bigger ones. 

Starting the conversation now can give everyone time to
explore options, understand preferences and make decisions
together. 

At Dovida, we take the time to listen, understand your
situation and guide families through the support options
available. 



See the Signs.
Start the Conversation.

Act Early.

08 6310 0410 | enquiries.pwa@dovida.com.au | dovida.com.au
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